[image: image1.jpg]ol

o J
A%
FIRST AVENUE

—— TRAINING —




Staff Grievance Procedure
If a member of staff has a grievance relating to their employment, they are entitled to invoke the Company’s’ grievance procedure.

This procedure is designed to help staff resolve promptly and effectively any complaint, difficulty or grievance they may have regarding an aspect of their employment. 

Step one:

Put the grievance in writing to a member of the management team.

They will consider the grievance and notify you of their decision within seven days of receiving it.

Step two:

If the decision is unacceptable to you, the next step is to lodge an appeal with the directors of the Company within 14 days of being given the management decision.

They will discuss your grievance at a full board meeting and you will receive a reply within 14 working days. 

Their decision will be final and binding in the matter. There is no further internal level of appeal. 
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