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Covid 19 Health and Safety Policy

As a result of the COVID-19 outbreak this addendum has been drafted as a supplement to the Health and Safety at Work Policy.
First Avenue Training is committed to ensuring that practical and effective measures are in place to minimise the risk of Covid-19 infection for our staff, learner, service users and the communities within which we operate as a result of our business activities.  
The aim of the policy is to put into place any additional measures required to ensure all service users are protected from risk of infection. The policy is based on the government guidance as set out in Working Safely and is updated as required.   

We are committed to: 

Identifying and implementing all relevant governmental & regulatory advice. 

Identifying key infection risks and having the controls in place to ensure that our workplaces are organised to minimise risk of Covid-19 infection amongst our staff, customers and other members of the communities in which we operate. 

This will be done by completing the following: 
· Carrying out risk assessments to put in place measure to eliminate or minimise those risks.
· Communication and awareness, to our staff/associate trainers, visitors, learners and the public.
· Social Distancing, to minimise physical interactions between people.
· Personal & workplace hygiene, to reduce the risk of spreading the virus. E.g. Cleaning, hand washing and hygiene procedures.
· Support people in working from home. 

Cleaning, Washing and Hygiene Procedures
· Encourage people to follow the guidance on hand washing by placing signage in the cloakroom.
· Frequently cleaning and disinfecting objects and surfaces that are touched regularly
· Provide protective equipment where necessary and appropriate
Working From Home
Where possible First Avenue Training will enable/support staff/associate trainers to work from home, taking into account, the requirements of the business, safety of personal data and employee wellbeing.
· Discuss home working arrangement with each employee to establish their requirements
· Ensuring they have the right equipment
· Making sure that there is adequate communication with all employees who are working at home
· Considering their physical and mental well being
 People who are ill, or suspect they may be or have been in contact with someone who is ill, may not come to the office or visit any setting or learner until they have fully recovered. 
In respect of employees, normal absence procedures apply.  Any member of First Avenue Training’s team who suspects they are ill should advise management immediately they suspect they are ill.  This will enable management to advise other employees, implement quarantine if necessary, and to undertake sanitisation. 
In respect of learners who appear to be ill, staff/associate trainers may respectfully advise the learner that they are not comfortable meeting with them face to face and will continue to teach/support them by telephone or electronically.
If a member of staff/associate trainer becomes ill at work, they must leave the office immediately and advise management that they have done so.  Management is to ensure that other team members are advised that a member has gone home ill and that all precautions should be taken. Any area where a potentially ill learner or employee has been in the office must be fully sanitised.
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