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The Student Charter

The purpose of First Avenue Training Limited is to provide education and training of the highest quality – we believe the commitments in this Charter will help us to meet this aim.  

As a customer of First Avenue Training Limited, we are committed to providing you with the following services.

Relevant, up to date and accurate information within 5 working days by post, 48 hours by telephone, on all our education and training programmes, which will include advice and guidance on:

· Teaching and learning facilities.
· Any prior experience or qualification you might need.
· The design, content and length of the programme.
· Any work experience or placements involved.
· The ways in which you will be assessed.
· Possible progression routes to employment, further and higher education.
A prompt, student friendly and fair admissions and guidance process which gives you the right to:

· An acknowledgment of your application.
· A one-to-one pre-programmed guidance interview for all applicants.
· Bring parents or a friend to your guidance interview.
· Regular contact with us from the time you apply to enrolment.
An individual and confidential assessment of learning support needs which may include:

· Arrangements of additional learning support needs for people with learning difficulties or disabilities

· Arrangements for access for people with disabilities

· Assessment of core skills support

An approach to teaching and learning which recognises your right to:

· An effective and appropriate range of teaching, assessment and learning styles which may involve group work, supported self study, one-to-one review, lecture and practical workshop methods.
· A clear outline of your course at the beginning of your programme of study which includes an assessment plan.
· Prompt attendance by teaching and support staff.
· Prompt return of assessed work with clear and helpful written feedback.
· Regular review, action planning and recording of achievement.
i. The right to have all your learning recorded and accredited, wherever possible, to nationally recognised qualifications.

ii. The right to regular progress reports for yourself and where appropriate, your parents or sponsoring employer

iii. The right and responsibility as: 

· A student

· A parent

· A sponsoring employer

· A user of any of First Avenue Training Limited services to participate in the evaluation of the service we provide, including the right to complain about or praise any aspect of our service. 
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