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	Role
	Name
	Contact Details

	Designated Safeguarding Lead
	Kerry Lewis-Smith
	07970 793691
kerry@firstavenuetraining.com

	Deputy Safeguarding Officer
	Lesley Casey
	07526 579105
lesley@firstavenuetraining.com





Statement of Intent
First Avenue Training is committed to the safety and security of its trainers, associate trainers and assessors. However, trainers and assessors must be responsible for their own safety as well by taking reasonable care of their own safety and that of others and co-operate with First Avenue Training in staying safe. 

A lone worker is defined as someone who:
· Works away from their fixed base, in the community or in other people’s homes.
· Works in a building where only one person is on the premises or works on their own. 

Application
Working alone will not be permitted in the following situations:
· In confined, locked or unfamiliar places.
· In normally unoccupied or derelict premises.
· Working at heights.
· In unlit areas at night.
· Meeting members of the public who have a record of violence.

Responsible Person(s)
Directors, line managers and any member of staff who works alone or in remote areas.

Procedures
Accordingly, the following guidelines/procedures are to be followed:
· Ensure you have knowledge of the route to and from the setting/training venue/place of agreed meeting.
· If working out of normal working hours ensure whereabouts and approximate times are logged at First Avenue Training prior to the event. Information can be logged with any of the directors and or on the Lone Workers WhatsApp group. 
· If travelling by car ensure it is fit for the journey i.e. water, oil, petrol/diesel and has a current MOT, business insurance, breakdown service. 
If you are happy to do so you may log your car details with First Avenue Training i.e. make, model & registration number. Remember to update this if you change your car. 
· If travelling by public transport be aware of times and plan for possible cancellations. 
· Ensure you have First Avenue Training contact numbers with you and a fully charged mobile phone or other means/plans for making emergency calls/contact. 
· Complete a risk questionnaire/assessment (See attached).
· Ensure the management of a setting and learners/clients are aware that they are not to leave you alone with; or expect you to care or take responsibility for children in their care. Should this occur, contact the management or First Avenue Training immediately or alert any other staff nearby.
· If at any time you are unhappy with a situation or feel threatened in any way leave immediately and when safe to do so contact First Avenue Training
· Ensure the response time for assistance is acceptable i.e. be proactive in reporting possible issues around personal safety
· Ensure a system is in place for reporting on and off duty i.e. Lone Worker WhatsApp
· The number of hours working alone is kept to a minimum, or regular reporting procedures to confirm safety are in place.

In some circumstances First Avenue Training will provide lone workers with a personal/emergency alarm. 



Advice about working in other people’s homes or premises from the Suzy Lamplugh Trust
· Give some thought before you arrive to what exit strategies you could use if you felt uncomfortable or threatened. Thinking about these in advance will help you recall them quickly in times of stress. For example, you could say I’m sorry I’ve left some paperwork I need in the car. This could give you time to de-stress before returning, or could allow you to phone from the safety of your car, saying you have been called back to the office and will re-arrange the appointment. 

· Be mindful of the fact that you are entering someone else territory. Your presence there may be unwanted and or pose a threat.

· Be prepared to show ID, explain your reason for visiting and wait to be invited in before you enter. 

· Conduct your own dynamic risk assessment prior to the visit from the information you have (using the risk assessment attached) and update it on the doorstep before you enter. If you feel at all uncomfortable, make an excuse and leave. Trust your instincts. 

· Do not enter the premises unless the person you expect to meet is there. If they are not, say you will return later or rearrange the appointment for another day. Wait in the car until they arrive. 

· As you enter, make a note of how the door opens and closes so that you can leave quickly if necessary.

· Take note of your surrounding and possible exits. 

· Take only what you need and avoid spreading your belongings out- this could give the impression that you are taking charge of the surroundings (don’t forget this is someone else’s territory) and would slow you down if you needed to leave in a hurry. 

· If you are uncomfortable about any animals in the room with you, ask to have them removed. 

· Don’t give rise to aggression by reacting negatively to bad, dirty or smelly surroundings.

Reporting a lone worker incident
It is important that a lone worker incident is reported to the Designated Safeguarding Lead in writing, preferably via email. Reporting lone worker incidents presents an opportunity for learning and can help identify a new risk.  Reporting the incident will necessitate a new risk assessment to clarify the risk.

Monitoring and review
This policy is reviewed annually by the Designated Safeguarding Lead.  Any changes made to this policy will be communicated to all members of staff.

All members of staff are required to familiarise themselves with all processes and procedures outlined in this policy as part of their induction programme.
	 	
 First Avenue Training Ltd
RaisE Business Centre 
Goole
East Yorkshire
DN14 6BS
info@firstavenuetraining.com


Signed on behalf of the Company:    
	
Print Name:  Kerry Lewis Smith

Signature:

Date:


Risk Questionnaire

To examine the risks involved in anything you do, consider the following.
(Based on the Live Life Safe Campaign/Susy Lamplugh Trust)


· Do any of the people you meet pose any significant threat to your personal safety?


· Do the hours you work pose a significant threat to your personal safety?


· Does the task you are carrying out pose a significant threat to your personal safety?


· Do any of the places you go to pose a special risk to you as lone worker?
· Is there a safe way in and out?
· Is there a clear emergency evacuation plan?
· Is there appropriate signage?
· Are there any chemical, hazardous substances, equipment or other materials that may be posing a risk or be used to harm a lone worker? 
· Is there a risk of violence?

			Lone Worker Risk Assessment (Dynamic)



	Name of employee
	
	Role
	

	Name of assessor
	
	Date
	



	Assessment of Risk

	Potential hazard
	Likelihood (tick one)

	
	Very low
	Low
	Mod-erate
	High
	Very high

	Do any of the people you meet pose any significant threat to your personal safety? 
	
	
	
	
	

	Detail:
	
	
	
	
	
	

	Do the hours you work pose a significant threat to your personal safety?
	
	
	
	
	

	Detail:
	
	
	
	
	
	

	Does the task you are carrying out pose a significant threat to your personal safety?
	
	
	
	
	

	Detail:
	
	
	
	
	
	

	Do any of the places you go to pose a special risk to you as lone worker?
	
	
	
	
	

	Detail:
	
	
	
	
	
	

	Other identified risk(s):
	
	
	
	
	

	Detail:
	
	
	
	
	
	



	Overall Assessment

	Control measures in place 

	








	Signature of assessor
	
	Date
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